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HOW TO REQUEST A STATEMENT OF 
ACCOUNT 

 
 
If you need a statement of account showing that all dues are current, please contact Associa directly. 

 
General community member contact:  
ntxcustomercare@associa.us 
214-368-4030 
 
Associa Board Contact:  
Alexis Crabb 
alexis.crabb@principal-mgmt.com 
Associa®  
Principal Management Group 
Phone: 214-265-6447 
 
Physical office address:  
801 E Campbell Road 
Ste 620 
Richardson, TX 75081 
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